
 
Supporting Authentic Family Engagement 



When we actively ENGAGE with each other and families… 
…All Benefit. 

o Children will be healthier and more ready for kindergarten. 

o Families will be healthier and more engaged in programs and schools. 

o Programs will achieve higher levels of quality. 

o Communities will provide stronger supports to the next generation. 



Overview 

o Narrowing the universe—What do we mean by family engagement?  

 Effective Family Engagement Principles 

 Research-Informed Outcomes and Approaches  

 Reauthorization Highlights 

o Reflecting, Planning, and Action: Related Tools and Resources 
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Principles of Effective Family Engagement  

Effective Family Engagement is. . .  
 
 A shared responsibility that values equal partnerships between families and 

professionals.  
 

 Shaped by genuine respect for the culture and linguistic diversity of families. 
 
 Relationship-based, with relationships centering around the goal of 

supporting family well-being and children’s development and learning. 
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Principles of Effective Family Engagement  

Effective Family Engagement is. . .  
 
 Supportive of children’s needs for continuity across early learning settings 

and from school to home and home to school. 
 

 Includes professional development that strengthens staff and teachers’ 
ability to form strong relationships with families.  
 

 Provides opportunities for families to build their capabilities and 
connections.  
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Principles of Effective Family Engagement  

Effective Family Engagement is. . .  
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 Aware and respectful of families as capable, competent partners in 
their children's development and learning even when they are 
struggling with significant adversities. 
 

 Systematically embedded in family engagement strategies within  
and across systems and programs. 



CCDF Reauthorization – Partnering with Families and Other Sectors 

Highlighting Family Engagement 

 Added purpose of CCDF, “…to promote involvement by parents and family members in 
the development of their children in child care settings.” (658A(b)(3)) 

 Consumer education must include dissemination of information regarding early 
childhood development and “meaningful parent and family engagement.” 
(658E(c)(2)(E)(i)(VI)) 

 Quality funds for professional development should include, “providing training and 
outreach on engaging parents and families in culturally and linguistically appropriate 
ways…” (658G(b)(1)(E)) 

Coordination and Access to Services 

 Addressing needs of families by coordinating with other programs and providing 
information as part of consumer education (e.g., TANF, Head Start, developmental 
screenings, IDEA services, etc.) (658(c)(2)(E)(i)) 
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 One-Way and Two-Way Interactions 

Parent Involvement 

 A one-way behavior: parents 
come to the Center; 

 Or parents let the home visitor 
in. 
 

Family Engagement 

 A two-way interaction: parents 
and staff come toward each 
other. 

 Parents and staff are both 
changed; both change each 
other through this interaction. 
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Examples of Barriers to 
Involvement 
 Transportation 
  Child care 
  Work obligations 
  Scheduling conflicts 
  Bad weather 

 
 

Examples of Barriers to 
Engagement 
 Fear 
 Suspicion 
 Distrust 
 Pride 
 Cultural uniqueness  
 Feelings of being unwelcome,   

disrespected, or overpowered 
 Power imbalance 
 Misunderstandings 
 Beliefs about parent and teacher roles 

Barriers to Involvement and Engagement are Different 
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Family Engagement Tools and Resources:  
 

Where are you and where would you like to go? 
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Plan and Prioritize.       
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Build awareness and create 
messaging/communications. 
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Establish workforce capacity building that supports 
family engagement. 
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Validated measures for QRIS. 
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Attitudes Knowledge Practices Environment 
• Respect 

• Commitment 

• Openness to 
change 

• Understanding 
context 

• Family-specific 
knowledge 

 

• Communication 

• Responsiveness 

• Collaboration 

• Family-focused 
concern 

 

• Welcoming 
• Communication 

systems 
• Culturally-

diverse 
materials  

• Information 
about 
resources 

• Peer-to-peer 
parent activities 

FPTRQ  Constructs and Elements Indicative of Positive 
Family and Provider/Teacher Relationships 
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Establish workforce capacity building that supports 
family engagement. 

Establish family 
engagement   
competencies. 
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Establish workforce capacity building that 
supports family engagement.  

 
Prioritize 
relationship-
based skill- 
building 
opportunities. 
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Prioritize skill-building 
around relationship-
based attitudes and 
practices. 

 Observe and describe 
behavior 

 Reflect on family perspective 
 Support family competence 
 Focus on the family-child 

relationship 
 Value a family’s passion 
 Reflect on your own 

perspective 
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Prioritize skills in communicating 
about children’s learning and 
development. 
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Tools and Resources Web Links 
 
Assessment Tools 
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/assessing/assess.html 
http://www.cssp.org/reform/strengtheningfamilies/practice#program-self-assesments 
 
Research to Practice  
Communicating About Children’s School Readiness 
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/cultural-linguistic/home-language.html 
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/school-readiness/engage-
readiness.html 
 
Family Provider/Teacher Relationship Quality 
http://www.acf.hhs.gov/programs/opre/research/project/development-of-a-measure-of-
family-and-provider-teacher-relationship-quality-fptrq 
 

http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/assessing/assess.html
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http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/school-readiness/engage-readiness.html
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http://www.acf.hhs.gov/programs/opre/research/project/development-of-a-measure-of-family-and-provider-teacher-relationship-quality-fptrq
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Tools and Resources Web Links 
 
Relationship-based Competencies 
Building Partnerships: Guide to Developing Relationships with Families 
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/relationship/practice.html 
 
Simulations 
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/multimedia.html 
 

http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/relationship/practice.html
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/multimedia.html
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/multimedia.html
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/multimedia.html
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family/multimedia.html


When we actively ENGAGE with each other and families… 
…All Benefit. 

o Children will be healthier and more ready for kindergarten. 

o Families will be healthier and more engaged in programs and schools. 

o Programs will achieve higher levels of quality. 

o Communities will provide stronger supports to the next generation. 



Family Engagement Resources 
• MN QRIS Parent Aware www.parentaware.org 
• AR QRIS Better Beginnings  http://arbetterbeginnings.com/ 
• Link to Parent Voices: www.parentvoices.org 
• Resources on the work in Tennessee: 
• http://www.clasp.org/babiesinchildcare/state/tennessee-the-strengthening-families-initiative 
• Literature review (which contains a conceptual model) from the Family-Provider Relationship measurement project: 

http://www.acf.hhs.gov/sites/default/files/opre/fprq_literature_review.pdf   
• More about the project, and developed tools are here: 

http://www.acf.hhs.gov/programs/opre/research/project/development-of-a-measure-of-family-and-provider-teacher-
relationship-quality-fptrq  

• Delaware Resource Toolkit: http://www.greatstartsdelaware.com/resources/DE-IHE-TOOLKIT-2014-04.pdf 
• Strengthening Families™ Framework Resources:  http://www.cssp.org/reform/strengtheningfamilies 
• Strengthening Families™ Program Assessment:  
• http://www.cssp.org/reform/strengtheningfamilies/practice#program-self-assesments 
• Strengthening Families™ and QRIS: http://www.cssp.org/reform/strengthening-

families/resources/qris/Strengthening-Families-in-QRIS.pdf 
• Family Engagement Equitable and Everywhere: http://pdk.sagepub.com/content/96/7/14.full 
• Harvard Family Research Project Resources:  http://www/hfrp.org/  
• A brief on cross cutting themes on strengthening family engagement – NAEYC Program Standards and 

Accreditation Criteria and Strengthening Families Program Strategies 
• http://www.naeyc.org/academy/files/academy/file/TrendBriefsStrengtheningFamilyEngagement.pdf 
• NAEYC program self-assessment checklist:  http://www.naeyc.org/familyengagement/resources/self-assessment-

checklist 
• NAEYC family checklist:   http://www.naeyc.org/familyengagement/resources/family-checklist 
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